


Step 2: You are now in Long Text mode, so if you type a message that is over the

160 character limit, the “Type Message” box will turn red (See Below).

Step 2 | Type Message

e
I Recipient(s) selected |~

This is a long message with moretran 160
characters This is a long message with more
than 160 charactersThis is a long message
with more than 160 charactersThis is a long
message with more than 160 characters

Long Text™ - Msg will be more than 1 SMS

Step 3: If you click “Send” while this box is red, a screen will pop-up detailing the

format in which the message will be broken up (See Below).
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Step 4: Click the “Confirm and Send” button to send as is, or “Cancel” to cancel
sending the message.

6.5 Headers and Footers

SMS Messenger allows you to specify a header and footer that will be displayed on all
messages sent by SMS Messenger.

Step 1: Click on “Settings” and select “Header and Footer”.

W

File Edit Phone Book Tools = Settings | Help Tips

~ Header and Footer |
Insert Name

Disable Preview
Disable Secure Mode

Check Reply Interval
Validity Period

Step 2: Enter the desired text for the header and footer. You can select whether the
header and/or footer are to be used by checking or un-checking the
corresponding box.

Header and Footer

Header: Add your name or company nhame to help identify your
messages.

Foother: Use the default <sms2reply> or add your phone number.

When there is only enough space for either the header or footer, only
the header will appear.

v Use this header/title if there is sufficient space in the message

EESGETGRIEETEREN ["oc convany |

v Use this signature/footer if there is sufficient space in the message

FootrorSgnatue Tt 42c |

The header will appear before the message text and the footer text will appear after the
message text. Where there is room in the 160 character message for only one of either
the header or the footer, the header will be included in preference to the footer. Where
there is no room for the header or footer, neither will be included with the message.

On the Message Confirmation screen you will see the full message, including the header
and/or footer.
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6.6 Changing the size of SMS Messenger

You can change the size of how SMS Messenger is viewed on your screen, to either
Small or Large Window Mode

Step 1: Click on “Settings” then select either “Small Window Mode” or “Large Window

Mode”
e Help  Tips

Header and Footer
Insert MName

Load Messenger on Startup

Disable Preview

Enable Secure Mode

Disable Long Text

Enable 'Template Only' Mode

Check Reply Interval
Yalidity Period

v Small Window Mode

Large Window Mode

6.7 Forwarding Replies to Your Phone

The “Auto Forwarding” feature of SMS Messenger is particularly useful for accessing
and receiving replies straight to your mobile, when you are unable to gain access to a
PC. Any reply messages that are received in SMS Messenger can be forwarded to a
specified mobile number. Please note that your PC needs to be on, and logged into SMS
Messenger for this to work. Any messages over 160 characters will be split into two
messages.

Step 1: Click on “Tools and select “Enable Auto Forward”.

= SMS Messenger

File Edit Phone Book | Tools Settings Help Tips

" Send/Receive Now Ctrl+5
. sm " Check Internet Connection

B nowerad byﬁlﬁe< Template Manager

: ) -

C M Mon Delivery alert
Enable Auto Forward

Step 1 | Choose Rec  Compact Database

Step 2: Enter the mobile phone number that any replies should be forwarded to.
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Auto Forward Configuration

When this feature is on, any replies received will be
forwarded to the mobile phone humber entered below.
Note: this feature requires your PC to be switched on
and SMS Connector running.

[v Show the sender's name instead of their phone
numbers in the forwarded messages

When forwarding the reply, SMS Messenger will include the sender’'s number with their
reply. If the “Show the person’s name” checkbox is checked, the sender's name will be
included instead of their number.

Step 3: Click “OK”

Note: Auto Forwarding can be disabled by selecting “Disable Auto Forward” from
the “Tools” menu.

6.8 Printing Messages from Your Inbox / Sent Iltems

To print messages simply right-click on the message you wish to print and select “Print”
(See Below).

Date & Time | MName | MessageText |

D Wed 06/06 0... +61418757981T Reply to this number  Ctrl+R
Cdwed 30/05 ... +614187579... Forward this message Ctrl+F
O wed 30/05 0... +61418757981T Delete Message Ctrl+D
D Mon 09/04 12... +61401030827 Whao's this Delete Contact

O wed 04/04 1... +61401652237 Can u please ring Print Chrl+P

O Tue 03/04 01... +61401834411 Who's this?

Qriginal Message

To print multiple messages hold the “Control” key down while selecting messages with
your mouse or using the shift and arrow keys.

You can also print messages by selecting the message and then pressing Ctrl+P on the
keyboard, or selecting “Print” from the Action menu.

The selected message will then be printed to the default Windows printer.
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6.9 Changing the Message Validity Period

The Validity Period of a message is the period during which the SMS message will keep
trying to reach the recipient’s mobile phone if it encounters a delay. The default Validity
Period is 2 days.

To customise the validity period for all messages sent from SMS Messenger:
Step 1: Click on “Settings” and select “Validity Period”.

File Edit PhoneBook Tools | Settings Help Tips

Header and Footer
Insert Name

v Load Messenger on Startup

Disable Preview

Enable Secure Mode

Disable Long Text

Enable 'Template Only' Mode

Check Reply Interval
Yalidity Period

Step 2: Select the desired Validity Period from the drop-down list and then click “OK”.

Validity Period Settings

This feature provides you with control of how long the
SMS will remain "alive” if the phone is unreachable or
switched off.

|Default (2 days) |
Default (2 days)

5 minutes

1 hour

6 hours

1 day

3 days
S 1 week

ge de
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6.10 Changing Check Reply Interval

After sending a message, SMS Messenger checks the MessageMedia SMS Gateway for
message replies. This process begins with an initial check 30 seconds after sending; then
again after one, two, four, and finally 8 minutes. SMS Messenger then continues to check
for replies every 8 minutes.

To customise the Reply Interval for all messages sent from SMS Messenger:

Step 1: Click on “Settings” then select “Check Reply Interval’.

2 SMS Messenger
File Edit Phone Book Tools BSEAdyEN Help  Tips
Header and Footer I

Insert Name

v Load Messenger on Startup

Disable Preview
Enable Secure Mode I

Step 1 | Choose Recipients| DisebletenaText
Enable 'Template Only' Mode

m proxy Settings I

O My Groups

~[Ocontractors Check Reply Interval
i D Customers Valldlt'}" Period
~[ODrivers '
; . v Small Window Mode
: B gffl'ce gtaffl Large Window Mode
- dales Feople o
Step 2: Tick the “Override the default check reply intervals” box and enter the desired

interval, in minutes, between checking for replies (between 1 and 500).

Check Reply Interval Settings

Select a time interval below to control how frequently
SMS Messenger polls for reply messages.

®Override the default check reply intervals

sehedl s check replysvery (5 ) minies)

Step 3: Click “OK” to complete.
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6.11 Using Secure Mode

Secure Mode will encrypt data transferred between SMS Messenger and the SMS
Gateway for additional security.

For applications such as banking and finance, you might want to consider always
enabling Secure Mode.

To enable or disable Secure Mode, click on “Settings” then select “Enable Secure Mode”
or “Disable Secure Mode”.

¥ SMS Messenger

File Edit PhoneBook Tools BSEdGBEN Help Tips
Header and Footer
s . ﬂ Insert Name

powered by messag

Disable Preview
Enable Secure Mode I
Disable Long Text

Enable 'Template Only' Mode

Compose Message

Step 1 | Choose Recipients

=, Proxy Settings I
O My Groups

O contractors Check Reply Interval

D Customers Valldlty Period

O Drlyers v Small Window Mode

B g:llgs g;aofgle Large Window Mode

6.12 Proxy Settings

Proxy settings allow SMS to run behind a proxy server.

Step 1: Click on “Settings” then select “Proxy Settings”.

File Edit PhoneBook Tools B4 Help  Tips

Header and Footer
Insert Name

Disable Preview

Enable Secure Mode

Disable Long Text

Enable 'Template Only' Mode

Compose Message

Step 1 | Choose Recipients

My Groups
[ Contractors Check Reply Interval
O oCrivers !
. v Small Window Maode
E g;fllgi g;?nftzle Large Window Mode
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Step 2: Enter the Proxy, Proxy Port, Username and Password detail.
Step 3: Click the “Save Changes” button to continue or the “Cancel” button to
terminate.

~Proxy Settings (leave empty if not applicable)——

Proxy

Proxy Port:

Proxy Username:

Proxy Password:

Cancel | Save Changes

Note: If the Proxy Settings don’t require a username or password, leave these fields
blank.

7.0 Managing your MessageMedia Account

When you successfully log into your SMS Messenger service, located in the top right-
hand corner of the screen is a button labelled “My Account” (See below).

2 SMS Messenger

File Edit Phone Book Tools Settings Help Tips

Cuﬁibosé Message

Step 1 | Choose Recipients Step 2 | Type Message
_ Individuals 1] Recipient(s) selected il /160
[ My Groups P B |[®=ne Smith
[ cContractors [13ohn Smith
O Customers
O orivers =
[ office Staff

[Osales People U
[ Shared Groups
O messagemedia team v

Clicking this button will open a new window from which you can manage your
MessageMedia account.
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If you are an account administrator, then within this service, you will have
the rights to:

(Account Related):
— edit invoice delivery details
— view invoice history

— change payment details

(User Related):
— view usage history of ALL users
— add users to the account
— set user credit limit
— set user email address
— reset user passwords via email to user and copying the administrator
— (Admin related):

— Ability to add/delete users from Administrator status

If you are a standard user, then within this service, you will have the rights
to:

— view your company details

— view your usage

8.0 MessageMedia Contacts

Australia

TEL: 1800 155 228
Email: support@message-media.com.au

Nz

TEL: 0800 68 69 64
Email: support@message-media.co.nz

USA

TEL: 1 866 884 8611
Email: support@message-media.com

UK

TEL: 0808 234 4874
Email: support@message-media.com
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